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QF WI-TELECON-NECT. L.L.C. 

PLEASE STATE YOCJ NAME AND BUSINESS ADDIIESS. 

My name is David M. Pikofc 2997 LBJ Frwy., Suite 225, D&as, TX 75234. 

BY WHOM AND IN WHAT CAPACITY ARE YOU EMPLOYED? 

I am the Vice-President of dPi-Telewnnect, L.L.C. (“dPi”). I am re.sponsible for the day to 

day opeMi0n.s of dPi-Tdecomaat, L.L.C. 

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUVD Aii 

WORK IzxMmENcE: 

I am one of the founders of dP-Teleconnect, L.L.C.. Prior to dPi-Teleconnect, 1 was 

President of U.S. Telco, based in Dallas, TX., a prepaid ‘Ireseller” with revenues of over 

$ilOO,OOOimonth. I founded U.S. Teico in ‘199:, and incorporated it in 1996. As President 

ofU.S. Telco, I developed the operating sysiem that drives the initial operations of dPi,. 

After successMly guiding U.S. Telco through an acquisition by one of its competitors, I 
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accepted a position as General Manager with Tel Corn Plus based in Clearwater. Florida. 

While there, I expanded the operations to span over an eight state area in addition to 

automating operating systems and signiticautly reducing the work force. 

I caned a Business Degree in Marketing Tom St. Edwards University in Austin, TX. 

6 Q4. PLEASE DESCRJBE THE COMPANY’S CORPORATE STRUCTURE. 

7 A. dPi-Teleconned, L.L.C. is a limited liability company organized under the laws of the Stare 

8 of Delaware. 
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10 Q5. HAVE YOU PREVIOUSLY FILED TESTIMONY BEFORE ‘l-HIS COMMISSION:’ 

11 

12 

13 

A. Yes. 

Q6. WHAT IS ‘THE PURPOSE OF YOUR TESTIMONY? 

14 A. The purpose of my testimony is to support the Application of dPi-Teleconnect, L-L.-C. to 

1.5 

1.6 

17 

18 

provide resold telecommunications services in Illinois. 

47. EXPLAIN BRIEFLY THE TYPES OF SERVICES THAT DPI-TELECONNECT, L.L.C. 

PROPOSES TO OFFER. 

I9 

20 

A. dPi-TeIwonnect proposes to provide resold local and interexchange telecommunications 

services in all areas of the State sewed by illinois Bell, GTE and United. dpi will provide 
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local sewices that are available for resale by the underlying incumbent local exchange 

caniers. dPi will also offer certain resold intere~change services, including debit cards and 

80G service. 

HAS DPI-TELECOXNECT, L.L.C. RECEIVED AUTHOIUTY FROM THE ST.4TE OF 

a]LII’IOIS TO TRANSACT BL!SThESS IN THE STATE? 

Yes. Attached hereto as. Exhibit “A” is a copy of our Certificate of Authority 

to Transact Business in LIlinois, 

WFJ-LII I’oL’ PLEASE DE.SCRIBE ~YQLX COMPA?W’S TECINKAL EXPERTISE 

TO PROVlDE TBEPROPDSBDRESOLD LQCAL SERWXS VZlJHIN THE STATE CG 

ILLINOIS. 

d.Pi-Teleconnect’s management team is composed of individuals who, collectively, have 

more than 20 years ofsxpetience in the telecommunications industry. Chumanagemen: team 

ineludes: myself, David Dorwart and Jason Pick. Their qualifications are attached as Exhibit 

“BY dPi will maintain a customer servioedeparunent in its corporate headquarters in Dallas, 

Texas Its Custom= Service ti, w-ii1 be avaiIable via an 800 number, 24 hours a day, 

seven days a week. dPi ,will interface directly with the IJXCs whose service it resells. 

Service from the central office to the demarcation point is ma&&. by the ILEC’s. When 

available, dpi will contract with the ALEC or another qualified interconnect company to 
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1 provide inside wire maintenance services. To date, dF’i has heen successful in negotiating 

2 inside viire maintenance agreements with all of the ILBCs whose services it resells. 

3 

4 Ql 0. DESCRIBE DPI-TBLBCONNECT, L.L.C.‘S FINANCIAL ABILITY TO PR.OVIDE THE 

5 PROPOSED SERVICES. 

6 A dPi has provided a copy of its most recent unaudited haancial statements. dPi has access to 

7 additional capital if necessary to t&.d its operations. 

8 

9 Qll. WHAT IS DPI-TBLBCONNBCT, L.LL.C.‘S PROPOSED SBRVICE AREA? 

10 A. dPi is requesting authority to provide services throughout the State of Illinois in those areas 

11 currently served by Illinois Bell, GTE North, and United Telephone Company. 
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QI2. IS DPI-TBLECONNBCT,L.L.C.REQUES~GAX~ WAIVERS AHD/ORDELETIONS 

OF THIS COMMTSSION’S JIJRISDICTIOI’i? 

A. Yes. dPi is requesting that the Commission waive pursuant to 83 Ill. Adm. Code 250.20 

requiting it to .maintain its records in the State of Illinois; the rule requiring utilities to file 

serviceareamapswiththecommission; andthe83 Ill. Adm. Code 710.18 requningtheuse 

of the uniform system of accounts. 
“1 
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413. opt AREYOUREQUES~GTHATDPI-TnECO~ECT, L.L.C. BE ALLOWED 

TO ~MAKNTAIX ITS RECORDS? 

A. ~&bin its corporate offices in Dallas, Texas. d.Pi will agree to make those records available 

at any time to anyone designated by this Commission and will pay the out of pocket 

expenses rela.ted to travel to review those records on behalf of +&c Commission. 

QI4. WHY IS DPI-TELECONh’ECT, L.L..C. REQUESTING THAT THE COMMISSION 

WANE: THE REQTJIREh~S TO FILE SERVICE AREA MAPS? 

A. d.Pi proposes to resale the services ofthe mcumbent local exchange companies, IIlinois Bell, 

GTE Nor& and United Telephone Company. dl% does not propose to enlarge or expand any 

calling scope or vary in any way the underlying services provided by those companies. dPi 

would agree to file maps in the event its service areas no longer correlate with those of the 

incumbem LECs. dPi will maintain as part of its tariffs the list of exchanges in which it is 

providing resold services. 

Q15. IS DPI-TELECONNECTREQUESTING A WAIVER OF THE REQUIREME?J’I TO USE 

TWE WNIF0R.M SYSTEM OF ACCOUNTS. 

A,. dpi maintains its books and records under general accepting accounting principles. dPi does 

not have any facizities of its own and does not interconnect with any other company. The 

finacial statements are audited and would more appropriately be maintained under general 
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accepted accounting principles. The Commission has accepted the maintaining ofbooks and 

records in accordance with general accepted accounting principles in other RJRC and OUCC 

petitions. 

Ql6. HOW DOES DPI-TELECONNECT, L.L.C. PROPOSE TO PROVIDE LOCAL SERVICE 

WITHrN THE STATE OF ILLINOIS? 

A. dPi proposes to provide local service on a prepaid basis. dPi will engage in mass 

advertising to notify IIlinois residents that its services are available. No direct sales force 

wi.11 be utilized,. Customers will come to the agent’s location if they wish to acquire local 

service from dPi Interested customers will pay up front the cost of the local service plus the 

applicable installation charges. In addition, clPi will be selling certain typos of p-paid long 

distance inciuding debit cards.. 

Q17. WILL DPI-TELECONNECT, L.L.C. PROVIDE OPERATOR SERVICES AND ANY 911 

SERVICES? 

A. No. d.Pi will be reselling the services oftbe ILEC’s. All its customers will have access to 

the existing operator services of those ILECs as well as 911 services. There should be no 

degradation an~or change in the quality of service provided by the incumbent LECs when 

the services are resold by dPi. 
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Q18. ,ARE YOU PREPMD TO FILE TARIFFS AND OTI-IIWISE COMPLY 

WXW THE RULES OF THE COMlvfISSION APPLICABLE TO COMPANLES 

PROVIDING TELECOMMUNIC.4TIONS SERVICES? 

A. Yes, however dPi is requesting relaxed regulation and asks that the Commission waive its 

tradition*I tariffrequirements and allow d.Pi to file informational tariffs containing generally 

a,vailable, rates, terms and conditions. 

Q19. I-IOW DO CUSTOMERS mQuXRE ABOLT THEIR BILLS FOR DPI-TELECONNECT, 

L.L.C.7 SERVICES? 

A. Customers can inquire about their bills and other services by dialing the company’s toll-free 

customer semice nunber~ which is available in either Engiisb or Spanish. 

420. HOW WILL DPI-TELECONN7CT, LL.C.‘S ENTRY INTO THE LOCAL EXCHANGE 

MXKETBENElFITOROTHERWISE ADVAEU’CETHEPUB~CCOT~NTENCE~~ 

NECESSITY? 

A. d.Pi’s mky into the local exchange market-h Illinois will provide consumers with a choice. 

Consumers will not have to purchase dPi’s semicea since dPi is not the carrier of 1st resort. 

dPi will provide flat rated local exchange s&r% in a manner that is difftrent than that of 
‘\ 

the JLECs. Its cusiomerr will consist ofthose who are currently off the ILECs network for 

oue reason or another, including nonpaymertk college students, individuals who do not plan. 
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to be in the state for long periods of time, and those who wish to have an exact budget 

amount for their utility service each month. dPi will provide Illinois consumers with a choice 

not only as to who provides them with local service but how that local. service is provided. 

4 

5 Q21. WILL DPI-TELECONNZCT, L.L.C. OFFER DIRECTORY LISTINGS. 

A. Yes, dPi till contract with the ILECs to provide its customers with directory listings 

as well as the distribution of directories. 

9 422. WJLLClJSTOIvfERS-K4VETHEABILITYT0SIGNUP~HANYLONGDISTANCE 

10 COMPANY THEY CHOOSE? 

11 4 _ . Yes. 
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424. DOES THE COMPANY HAVE INTEREXCHANGE AUTKOIUTY IN LLLINOIS? IF 

YES, PLEASE PROVIDE THE DOCKET NUMBER. 

A. NO. 

8 
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QZS. -hTIL CUSTOMERS HAVE ACCESS TO THE ILLNOIS RELAY SERt’ICE? 

A YW. 

426. WKLL CLJSTOMERS BE ABLE TO MAKE l-800 CALLS FOR FREE? 

A. Yes. 

Q27. WILL THE COMPM OPFER OPERATOR SERVICES? 

A. Ye.% 

4’28. PLEASE DESCRIBE BOW YOU PL.43 TO COLLECT THE MOKIKLY FEE TO BE 

PAD N ADVANCE. 

A. Customers till go to any me of dPi’s agent locations and ,make their payment. 

Q29. WILL CUSTOMERS’ BILLS SHOW A BREAKDOWN OF SERVICES, FEATURES; 

SURCHiYRGES, TAXES, ETC. 

A. Yes. 

Q30. WILL CUSTOMXRS GET A RECEIPT WI+ PAYING THE MOl’Y?IHLY FEE? 

A. Yes. 
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Q3 1. WILL CUSTOMERS PAY AN INSTALLATION FEE? IF YES, WILL PA’YMENT 

AFXkNGEMENTS BE OFFERED FOR THE INSTALLATION FEE? 

A. Yes, no customer must pay up front the total cost. 

Q32. WLLL TELEPHONE SERVlCE BE IN TIZ? COM?ANY’S NAME OR THE 

CUSTOMER’S NAME. IF JN l-HE COMPANY N&II? HOW WILL INFORMATION 

APPEAR IN DATA BASES, SUCH AS 9-I-1, DIRECTORY ASSISTANCE, ETC. 

A. dPi is a wtificated local exchange company and resells ILEC services, sew&s are in the 

name of the actual end-user. 

Q33. WILL SBRVICE BE OFFERED TO THE GENERAL PUBLIC? 

A. Yes. 

434. DOES THE USER RECEIVE A WARNING TONE WHEN THE REWG VALUE 

OF SERVICE IS ABOUT TO CEASE? HOW MXXX NOTICE TJKE IS GIVEN? IF THE. 

CUSTOMEKE IN THE MIDDLE OF A CALL WILL THEY BE DISCONNECTED? 

HAS THE CUSTOMER BEEN MADE AWARE OF POTEKIXLLY BEING 

DISCONh’ECTED DURING A CAL.L? 
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Q3ti~ IF THE PERSON C&LED DC)?.?? NOT ANSWER IS &VY “iX6 DEiXLTU> FRGM 

THE CUSTOMER’S ACCOUNT? 

A. No. 
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425. WLL CUSTOMERS HAVE ACCESS TO THE ILLINOIS RELAY SERVICE? 

A Yes. 

426. WILL CUSTOMERS BE ABLE TO MAKE I-800 CALLS FOR FREE? 

A. YeS. 

Q27. WILL THE COMPANY OFFER OPERGTOR SERVICES? 

A. Yes. 

Q28. PLEASE DESCRJBE HOW YOU PLAN TO COLLECT THE MONTHLY FEE TO BE 

PAID l-N ADVANCE. 

A. Customers will go to any one of dpi’s agent locations and make their payment. 

429. WILL CUSTOMERS’ BILLS SHOW A BREAKDOWN OF SERVICES, FEATURES, 

SURCNGES, TAXES, ETC. 

A. Yes. 

430. W7LL CUSTOMERS GET A RECEIPT IVJ%!?N PAYING THE MONTHLY FEE? 

A. Yes. 
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43 

A. 

,I. WILL CUSTOMERS PAY AN INSTALLATION FEE? IF’ YES, WILL PAYMENT 

ARRANGEMENTS BE OFFERED FOR THE INSTALLATION FEE? 

Yes, no customer must pay up hnt the total cost. 

Q32. WILL TELEPHONE SERVICE BE IN THE COMPANY’S NAME OR. THE 

CUSTOMER’S NAME. IF IN THE COMPANY NAME HOW -‘ILL lNFORMA?‘ION 

APPEAR IN DATA BASES, SUCH AS 9-1-1, DIRECTORY ASSISTANCE, ETC. 

A. dPi is a certificated Local exchange company and resells ILK sckces, services arc in the 

name ofthe actuaI end-w. 

433. WILL SERVICE BE OFFERED TO THE GENERAL PUBLIC? 

A Yes. 

Q34. DOES THE USER RECEIVE A WARiXn-NG TONE WHEN THE? F%MAINING ‘VALUE 

OF SERVICE IS ABOUT TO CEASE? HOW MUCH NOTICE TIME IS GIVEN? IF THE 

CUSTOMER~IS IN THE MIDDLE OF A CALL WTLL THEY BE DISCONNECTED? 

HAS THE CUSTOMER BEEN ‘MADE AWARE OF POTEi%TI.ALLY BEl%G 

DISCONNECTED DUlUNG A CALL? 



1 

2 

3 

4. 

5 

6 

7 

8 

9 

IO 

I1 

12 

13 

14 

15 

16 

17 

18 

19 

11 

A. Not applicable. dPi only provisions prepaid services in areas where it acquires services 

fromtheILEConaflaf rate basis. dPi doesnot propose toprovideanysatiofaagesensitive 

debit service at this time. 

435. WHEN DOES THE TMlNG OF A CALL START-? 

A. When a called party answers. 

436. IF THE PERSON CALLED DOES NOT ANSWER KS ANY TlM!5. DEDUCTED FROM 

THE CUSTOMER’S ACCOUNT? 

A. NO. 

Q37. WILL THERE BE ANY OTHER MY’hNCES IN WHICH THE COMPA?JY WOTJiD 

DISCONNECT A CUSTOMER, OTHER THAN RUNNING OUT OF PREPAID TIME? 

A. Yes, for nonpa)?nent or if the customer is using the telephone for illegal or &auduient 

purposes. ” 

438. WHEN A CUSTOMER RUNS OUT OF TIME IS THEIR PHONE IMkI!3X.ATEL’Y 

DISCONNECTED OR ON SUSPENSION? &lLL THEY STILL BE ABLE TORECEIVE 

CALLS? 
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A. A customer’s tekphone is suspended or disconnection and not able to receive any telephone 

calls. 

439. ARE THE COMPANY’S SERVICES AVWABLE TO TYI’ CALLERS? 

A. Yes. 

Q40. WILL CUSTOMERS BE MADE AWARE OF DISPUTE PROCEDCXES AND THEIR 

ABILI?Y TO COME TO THE K.LINOIS COMMERCE COMMISSIOX FOR 

ASSISTANCE? 

A. Yes. 

Q4 1. HOW WILL TH?5 COMPANY HANDLE A CQI@LA.l?JI” FROM A CUSTO,MER A’WO 

DISPUTES THE AMOIIK~ OF TIME USED OR REMAINING? 

A. dpi will <attempt to resolve any complaints through its customer service depsrtment and will 

provide call details to the customer if necessary to resolve any complaints. 

442. THEP~~L~CUTaZTLESACTREQ~SAPX3CALC~~~GAREA~~TItASNO 

TA4E OR DURATION CHARGE,S. HOW.\WILL THE COMPA?? DEFINE EACH 

CUSTOMER’S UM7M’l?D LOCAL CALLING AREA? 

A. As a reseller, dPi’s c&g area will be the same as that of the ILEC. 
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Q43. 

5 A. 

kL4S YOUR COMPANY MADE ARRANGEMENTS WITH THE INCWMBENT LOCAL 

EXCHANGE COMPANY TO COLLECT AND TRANSITION THE ITAC MONTHLY 

LINE CHARGE? 

No. 

6 

7 Q4-4. 

8 

9 

10 A. 

WILL YOUR COMPANY SOLICIT, COLLECT AND REMIT TO UTAC THE 

VOLUNTARY CONTRIBUTJONS THAT SUPPORT THE L?WERSAL TELEPHOhi 

ASSISTANCE PROGRAM? 

YeX. 

11 

12 Q45. PLEASE PROWDE THE NAME, ADDRESS, TEzEPHOhZ AND FAX NUMBER OF 

13 THE 911 CONTRACT PERSON FOR YOUR COMPANY. 

14 
15 
16 
17 
18 
19 
20 

David M. Pikoff 
~P~-T&ccJM~z~, L.L.C. 

2997 LBJ Frwy., Suite 225 
Dallas, TX 75234 
(972) 488.5500 
(972) 488-8636 (Fax) 

21 

22 

23 

A. 

W WILL YOUR COMPANY ENSURE THAT 911 TRAFFIC IS HANDLED IN 
\ 

ACCORDANCE WITH THE 83 ILLINOIS ADMINTSTKATNE CODE PART 725 AND 

THE EMERGENCY TELEPHONE SYST!Z&& ACT? 

+lN-ls6-00 09142 FROM:MAXWELL SAKER MCF,%,TRrOGE 
IO:281 521 2010 PAGE 
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A. YCS. 

447. K&L YOUR COMZ’AN?‘CONTAcTh&D ESTABLISEI A WORKTNGRELATIONSHlIP 

WITH THE 911 SYSTEMS WHEN YOU BEGIN TO PROVIDE LOCAL TELEF’HONE 

SERVICE? 

A. Yes. 

Q48. WILL YOUR COMPANY COORD~ATEt WITH THE l-N;CUMBENT LEC(S) AND 

LOCAL. 9 11 SYSTEMS TO PROWE WSPARENT SERVICE FOR YOUR LOCAL 

EXCHANGE CUSTOMERS? 

A. Yes. 

Q49. WHO WILL BE RESPONSIBLE FOR BUKDKNG AND b?.AtNTAhmG THE 911 

DATABASE FOR YOUR LOCAL EXCHANGE CUSTOMERS? 

A. rixc 

Q50. HOW OFTEN WILL YOUR COMPANY UPDATE THE 911 DATABASE WITH 

CUSTOMER JKFORMATION? 

A. Dtily. 

JUN-X5-00 09~42 FROM:MAXWELL SAKER MCFATRIOGE 
IO:281 521 20*0 PAGE s/s 
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Q51. -iVILL YOUR COMPANY’S BILLING SYSTEM HAVE TkIJi ABaITY TO 

DISTlNGLlSH BETWEEN FACILlTIES BASED AND RESALE FOR THE 

COLLECTION OF ‘l-HE 91 I SURCHARGE? 

A. No, ail services will be resold. 

Q52. DOES YOUR COMPANY HAVE PROCEDURES FOR TKE TRANSITIONING OF THE 

911 SURCHARGE COLLECTION AND DISBURSEMENT TO THE LOCAL 911 

SYSTEM? 

A. No. 

453. WILL YOUR COMPANY’S PROPOSAL REQUIRE ANY NETWORK CHANGES TO 

ANY OF THE 911 SYSTEMS? 

A. No. 

454. WILL APPLICANT MAINTAIN ITS RECORDS IN SUFFIC!iENT DETAIL TO 

FACILITATE THE CALCUJsATION OF ALL APPLICABLE TAXES? 

A. Yes. 

Q55. DOES THE ACCOUNTNG SYSTEM C“ URRE%KLY IN USE BY APPLICANT 

PROVIDE SUF’FK~LY DETAILED D,ATA FOR THE PREPAk4TION OF ILLINOIS 
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GROSS RECE~IYPTS TAX RET’LBNS? WHAT SPECIFIC ACCOUNTS OR SUB- 

ACCOU%TS PROVLDE THIS DATA? 

A. Yes 

456. IF A WAIVER OF PART 710 IS GRANTED, WJLL APPLICANT PROVIDE ANNUAL 

AUDITED STATEhlENTS OR ALLPERIODS SUBSEQUENTTO GRKNITNG OF THE 

WAIVER? 

A. YeS. 

Q57. DOES APPLICANT AGREE TI-L4T THE REQUESTED WAb’ER OF PART 710 WILL 

NOT EXCUSE IT FROM COMPLIANCE %T?Tlii FUTURE COMM.BSION RaES OR 

Ai%lEm’IMENTS TO PART 71.0 OTHERWISE APPLICABLE TO THE COMPA?ii? 

A. YeS. 

QSS. DOES THIS CONCLUDE YOUR TES-i-MO~ 

A. Yes, at this time. 

. I 


